lowa Adventure Pass frequently asked questions

What is the lowa Adventure Pass Program?
The lowa Adventure Pass is an online program that allows library patrons

to use their library cards to visit area attractions and museums for free or at
a discount.

How does it work?

Oelwein Public Library has signed up to participate in the Adventure Pass
program. Patrons can browse the passes and dates available. Once you
find the place and the date of your choice, follow the on-screen prompts to
reserve your pass. You will need to use your library card number. Print the
confirmation page of your reservation and present that at the doors

along with a valid photo ID to gain access to the venue. A digital copy
from your phone or other device will not be accepted. The name on the
pass must match the name on the photo ID. Cardholder must be 18 years
or older to reserve a pass.

Can | take anyone with me when | go?

Yes. The pass is valid for 2 adults and 2 children. Any other attendees will
need to pay regular admission price at the door.

Where can | go with Adventure Pass?

Oelwein Public Library Adventure Pass program provides passes to the
following venues:

* Blank Park Zoo (Coming Soon!)

* The Blue Zoo

* The Grout Museum



* The Science Center of lowa

* The Des Moines Children’s Museum

* The Glenn Miller Birthplace Museum

* International Quilt Museum

How often can | reserve the pass?

You can reserve one pass per venue per year.

If | can’t use the pass for the day | reserved, do | lose my turn for the
year?

Contact your library up to one day BEFORE your reserved date and they
can cancel it for you. You are then able to make a reservation for a later
date.

What do | do if | can’t find my printed pass?

Contact your library immediately. They will be able to print out the pass for
you or email you a copy of the pass for you to print out.

Will there be more choices for destinations in the future?

Adventure Pass organizers are constantly working to grow the program.

More locations may become available in the future.



